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PROBLEM TO BE SOLVED: To provide a commodity and service by 
an efficient method by a relational data base and to provide an 
appropriate commodity and service to an appropriate person at 
appropriate cost. 

SOLUTION: A Web marketing system is provided with a customer 
data base 32 accumulating attribute data on the address, the age, 
the sex. the hobby and the access history of a customer 5. and the 
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of the customer and modeling the sales trend of 
commodity/service, a prospective customer classification means 44 
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modeled sales trend and classifies non- registrants and a selection 
means 43 selecting an advertisement method in accordance with 
th classification by the prospective customer classification means 
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